CENTURfON

I'DOO LIGI ING & DESIGN
Warranty Claim Form

Please complete this form to submit a warranty claim. Ensure all fields are filled out accurately.
Once your claim is approved, we will provide a return shipping label and send a replacement
after receiving the returned item(s).

Customer Information

Full Name:

Email Address:
Phone Number:
Shipping Address:

Purchase Information

« Date of Purchase:
e Order Number:
¢ Retailer or Website of Purchase:

Product Information

e Item(s) Being Claimed:

o Description of Damage or Problem:



CENTURYON

OUTDOOR LIGHTING & DESIGN

Additional Information

e Images or Supporting Documents (Optional, but we may request these down the
road): Attach any photos or receipts to help us process your claim faster.

Acknowledgment

By submitting this form, I confirm that the information provided is accurate to the best of my
knowledge and that | am the original purchaser of the product(s).

Signature:
Date:

Next Steps

1. Email the completed form and any supporting documentation to
Samantha@centurionlighting.com

2. Once your claim has been processed, we will email you a return shipping label.

3. Send the damaged product(s) back to us using the provided label.

4. Upon receiving your returned item(s), we will ship your replacement(s) promptly.

Thank you for choosing our products. We are committed to ensuring your satisfaction!
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